
Visitor & Workforce Management.
Simplified.

"Accushield has evolved from a nice to have check-in tool to the virtual centerpoint of our 
daily operation. As regulators have had to evolve how they evaluate operator protocols, they 
often compliment us on how we have incorporated the Accushield solution into our overall 

methodology in tracking and managing visitors, third-party care, and staff. Like many 
technology advances, this has become a regular and reliable part of our everyday best 

practices." 
- David Eskenazy, CEO - Cogir Management, U.S.A.
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Visitor + Entry Management
FACT: Safety and security remain the #1 reason residents move into long-term care.

Accushield’s Entry Management solution was designed by Executive Directors to 
help Senior Living Communities, Nursing Homes, Hospitals, and Healthcare Facilities 
know who is in their buildings, enabling the creation of a safer and more secure
environment.  Accushield’s tablet-based kiosk replaces the manual paper logbooks 
with a streamlined sign-in and identification process for all visitors, staff, third-party 
caregivers, and residents who enter and exit the building.

Visitor, Staff and Resident Sign-in
Digitize the process of recording, verifying, and logging visitor and staff entry/exit 
information.

Document Verification at Sign-in
Healthcare compliance at its best with easy collection and verification of medical or 
any other documentation required for sign-in.

Health Screening Questionnaire (optional)
Customize any number of screening questions required during sign-in and/or 
sign-out (including the ability to ask follow-up questions based on answers)
Tailor screening questions to role type (staff member, family/guest, service 
provider, volunteer, resident)
Receive text/email alerts if a person fails the screening questionnaire

Integrated Touchless Thermometer (optional)
Optional touchless temperature capture during sign-in with a medical-grade 
thermometer
Receive text/email alerts if a person measures a temperature above the set 
threshold

Photo Capture at Sign-in
Make security and safety easier and provide peace of mind to residents and staff by 
providing a visible name badge to confirm sign-in and health screening compliance.



Visitor + Entry Management (cont.)

Contactless Mobile Sign-in with QR Code
Sign in to the community via mobile app QR code without having to touch the kiosk 
screen.
ADA Compliance - Senior Friendly Screen Size 
The Accushield kiosk was designed to meet and surpass requirements mandated by 
governing agencies with our screen size surpasses certain ADA US 508 & WCAG 
compliance requirements.
Capture Waiver and Informed Consent
Add custom waiver, informed consent, or policy forms (specified by role type) that 
must be accepted to complete the sign-in process and receive a name badge.



Reporting + Dashboard

The Accushield Dashboard is the nucleus of front desk operations in your community. 
It is equipped with robust features that allow you to swiftly access reports, data, 
documents, analytics, and all the information you need to manage visitor entry, 
security, and compliance. From sign-ins to document verification, the Accushield 
Dashboard streamlines operations for front desk efficiency.

Our solution is designed to simplify the Occupational Safety and Health 
Administration (OSHA) mandatory fit test guidelines and help you avoid one of the top 
10 most-cited deficiencies in the healthcare industry.

Capture medical evaluations and signatures

Record both failed and passed fit test evaluations

Receive sign-in alerts if a staff member signs in with a missing or outdated test

Set due dates for the next fit test for each staff member

View sign-ins with real-time activity feed of who is in your building.

Our Corporate Dashboard provides oversight and control of all communities within 
your portfolio.

High-level insights can be viewed at the corporate or community level

Corporate-level visitor and staff logs that can be filtered by community

Agency Staffing Insights to review agency usage across the enterprise or at the 

community level

Respirator Fit Testing

Advanced Reports in Real-time

Corporate + Enterprise Reporting

Visitor, Staff and Resident Sign-in Reports
Instantly access visitor, staff, caregiver, and resident reports from your smartphone, 
computer, or kiosk.



Access details by date, visitor type, and more

Pinpoint individuals exhibiting symptoms during a certain timeframe

Identify what the individual was doing while in your community

Evaluate the residents visited in order to implement necessary precautions

Agency Staffing Hourly/Daily Log Reports
Track the number of hours contracted with the community as staff agency workers 
sign in to fill a shift, while also comparing staff agency clock-in/out logs vs. 
contracted hours to audit staffing invoices and budget staffing costs.

Secure Data Collection (HIPAA Compliant)
Data stored in a private HIPAA-compliant cloud (we understand healthcare privacy).

Reporting + Dashboard (cont.)

Custom Contact Tracing Reports
Identifying the point of exposure is critical to preventing avoidable future exposure. 
Our reports enable you to:

View sign-ins with a real-time activity feed of who is in your building.
Advanced Reports in Real-time



The Accushield solution was built by operators, for operators, which means we strive 
to offer solutions that will positively impact all of your operations, including 
specialized care reports along with community care-enhancing surveys and 
opportunities for you to strengthen your reputation, all while doing what you do best: 
providing the highest quality care to your residents.

Care Coordination

Accushield Love Meter™
Keep an up-to-date check on the least visited residents in the community who may be 
at a risk of experiencing isolation and depression.

Volunteer Management

Event Management

Group Messaging
Communication is key! With Accushield, communities have the ability to send a mass 
message in the event of an emergency to family members, visitors, third-party 
caregivers, and/or residents. Additionally, communities can select all people in the 
building during a specific timeframe to send a message to (i.e., contact tracing), and 
can communicate directly with any or all residents and staff with just a few simple 
clicks (i.e., holiday celebration, staff meetings, etc.)  

Custom event sign-in to capture what event visitors are attending (i.e., community tour)

Sign groups in via the Dashboard prior to the event

Notify staff via text message or email as event attendees sign in

Export and download event attendee lists

Sign in volunteer groups via the Dashboard

Volunteer analytics and reporting

Group tracking and reporting

Document storage

Multi-site capabilities

Resident Care Dashboard
In-depth care report analyzes third-party caregiver data to help operators understand 
the care provided by home health, hospice, self-employed private care, etc.



Evacuation Management

Instantly print a list of all visitors, staff, third-party caregivers, vendors, and 
residents currently in the community.
 
Access evacuation reports from your computer, smartphone, tablet, or print
directly from the kiosk badge printer. 
 
See everyone who is in your building from your smartphone.
 
Send mass text messages to all visitors, residents, and staff in the community. 

Instantly call a visitor, staff member, or resident in the community who is 
unaccounted for.

The Accushield solution began from a desire to keep residents and staff safe by 
knowing who is in the building at all times. Designed by operators, for operators, our 
solution continues to provide robust safety and security measures, trusted by over 
6,900 communities across the country.

Knowing who is in your building is important; however, knowing who is not in your 
building can be equally important. With the Community Watchlist, get notified 
immediately if someone tries to enter your building who is not permitted to be in the 
building.

Community Watchlist

In the event of an emergency, time matters. When it's time to evacuate, use the 
Evacuation Report to quickly and easily identify every individual in your community 
and manage the evacuation. 

FACT: Safety and security remain the #1 reason residents move into long-term care.

Verified Visitor Badge
Increase security and add professionalism with our verified visitor badge, allowing 
staff and residents to know who within the community is a visitor and showing that 
they have successfully completed all community-specific sign-in requirements.

Document Verification
Approve required documentation and licenses instantly at sign-in for increased 
security. 

Safety + Security



Safety and Security (cont.)

Contact Tracing

Communicate quickly and effectively with staff, visitors, vendors, third-party 
caregivers, and residents in the event of an emergency.

Group Messaging

The health and wellbeing of your residents and employees is critical. With our contact 
tracing capabilities, you can pinpoint exposure source and prevent avoidable future 
exposure.

Health Screening
Our solution offers you the option to include customizable health screening questions at 
sign-in to prevent possible exposure to various illnesses, protecting your vulnerable 
residents from infection.

Alerts/Notifications
Instantly receive alerts when someone trying to enter your community does not pass 
your requirements. 



With Flex you can: 

Scheduling

Agency Staffing Hourly/Daily Log Reports

Automate Callouts: Reach staff instantly by sending shift callouts in real-time. 
Organize and match shifts according to seniority, role, or location.

Designed for healthcare, built by frontline works. Stop paying for over-engineered 
workforce solutions and start winning back your employees. Our solution offers a 
simple, mobile-first platform that empowers your team to browse, self-schedule, and 
accept shifts directly from their phone. Eliminate the costly administrative burden of 
filling schedules, while controlling overspend on staff agencies, with Accushield Flex™.

Track the number of hours contracted with the community as staff agency workers 
sign in to fill a shift, while also comparing staff agency clock-in/out logs vs. contracted 
hours to audit staffing invoices and budget staffing costs.

Optimize Scheduling Quickly: Build, manage, and access schedules on a single 
platform.
Empower Staff with Freedom and Flexibility: Give your staff control over their 
schedules from their phones to boost shift fulfillment, morale, and retention.
Access Qualified On-Demand Staff: Fill shifts with instant access to 20,000+ vetted 
healthcare professionals in our CareNetwork.
Keep Your Staff Informed: Share updates and communicate instantly with your whole 
staff. Use 2-way messaging to stay connected with groups and individuals.
Import/Export Data to Other Systems: Save administrative time with payroll and other 
integrations. Export and import data to other enterprise software systems.



Reputation Management

The Accushield kiosk can be configured to prompt all visitors to leave a Google review 
or take a custom survey upon their exit, which helps enhance a community's online 
reputation and ultimately drives more organic leads. Additionally, operators can 
survey employees which increases operational efficiencies and employee
engagement, which ultimately leads to reduced turnover and better quality of care for 
your residents.

Reputation Accelerator™
Automate your Google review outreach and capture customer experience feedback in 
real-time. 

74% of our customers' Google reviews come from Reputation Accelerator,        

with an average rating of 4.6  

Configure a set of standard categories for the prompted satisfaction survey

Request Google and social feedback from your visitors, third-party caregivers, 

vendors, and staff every time they sign out of the kiosk

Employee Feedback Surveys
Companies who conduct regular feedback from employees experience 14.9% lower 
turnover rates - which not only directly impacts your bottom line, but more 
importantly, the quality of care your residents receive. 

Quickly and easily create customized staff survey campaigns

Get alerted when staff have a negative experience

Optionally, send staff your social media pages to leave reviews and improve 

your online recruitment opportunities



www.accushield.com


